TREMCO

~—"/Barrier Solutions.

Mr. Anthony Tricomi
PFI Displays, Inc.

40 Industrial St.
Rittman, OH 44270

Dear Tony,

I wanted to take a moment to convey my appreciation to your company. Throughout the
Exhibit/Display process, each of your associates has taken great care in making sure that
each Tremco Barrier Solutions’ project has been completed flawlessly. Communication and
understanding of our goals and products have played a significant role in assuring success.

From concept to completion, PFI Displays has proven to be a valued partner. Please pass
along my thanks to Jack and each associate within your organization. I look forward
to a continued successful relationship for many years.

Sincerely,
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